@ otpbank User manual regarding the OTP Internet Banking Service for Authorized Users

USER MANUAL

regarding the OTP Internet Banking Service
for Authorized Users

CO — Public



@ Otpb(]l‘i/( User manual regarding the OTP Internet Banking Service for Authorized Users

Contents

1. FUNCTIONALITIES OFFERED BY THE OTP INTERNET BANKING SERVICE: .........ccccooiiiiiiiienienieniieiae 3
2. DEFINITIONS. ...ttt t ettt b ekt h e h bt o2 bt eeh e o4 bt e 1h b e £ H bt oAbt e a bt ekt e eb et e b e e e ab e et e e ebeesbeeenneanneenrs 4
3. TECHNICAL REQUIREMENTS . ... ..ottt sttt ettt h ettt b et e b e e b et e be e e s bt e bt e nbe e sbeesheeenneanneenns 5
4. SECURITY REQUIREMENTS ... ..ttt ittt ettt sttt ettt b e h e he ettt ekt e ke ke e bt e e b et e b bt e bt e b e e nbe e sheesnneanneenrs 5
4.1. LOGIN DATA MANAGEMENT ...ttt ettt ettt sb e bt e s he e sa bt et e et e et e e st b e ebbeenbeenbeenbee e 6
4.2. RECOMMENDATIONS FOR THE PROTECTION OF INFORMATION AND TRANSACTIONS.................. 6
5. SERVICE STRUGCTURE ...ttt ittt ettt ettt sttt et e te e s et esaeeaaeeamteambe e be e beeabeeabeeameeamteebeesbeesseesneeanseeneennes 7
6. ACCESSING THE SERVICE ......ci ittt ettt ettt ettt te e ete e sae e sae e s meeambe e beeabeesteeeseeanteebeesbeesneesnneanneannes 8
6.1. Primary ACCESS 10 The SEIVICE ... .veiiiiiiiii ettt ettt e e et e e e an bt e e s ab et e e e snbree e e aneee 8
6.2. DEVICE TOKEN ACTIVATION .. etttttttttttttueteteueeuesteueseseeeassesesesstesesstesssssssssssssssssssssssssssssssssstsssrsssssssssmsmsmmmmmnne 12
6.3. CONNECTING TO THE SERVICE ......otititititiiiiiiiiiiiitieieieteieteaeieteeereeeesreeeeereeeeeeseeseesesssesseesbesesssassssssssssenssssnes 14
6.4, EXITING THE SERVICE ......otititttttttitittitttueueteueteeeaeaeeesereseeeseseseteseseseeeeeseeeseessstssssessssessssssssssssssssssssssssssssnsssnnns 18
T.MENU GRID .. 19
A8 O o [0 11 | N ] PPN 19
7.2 ACCOUNTS ..ottt b e b et h et a bt e bt e oh e e Sh e e Sh et 4R bt oAbt oAbt e ke e eb et eE et ehb e e abe e eb e e sheesaeesnbeebeenbeenbeesbneas 19
T.2.1 MY ACCOUNTS .ttt ettt ettt sttt sttt be ekt e e bt e eh bt o2 bt ekt e eb e e eh e e £h b e e R b e o R ke e ke e nbeeabeesb b e esbeenbeenbeenaee e 19
7.2.2 TRANSACTION HISTORY ...ttt b ettt sttt a e b bt e she e s hb e s et e e m b e e bt e beesbeeabeeesbeenbeebeeneee e 22
7.2.3 ACCOUNT STATEMENTS .. .ottt ettt ettt sb e e she e saeeaab e e mbe et e e beesbeesbbeanbeanbeebeeneee e 22

7.3. TRANSFERS EXECUTION ...ttt sttt ettt sttt sttt b et e ket sh et e st e e te e ebe e sheesmeeenbeenbeenbeesbeesrneas 24
7.3.1 GENERAL INFORMATION ...ttt ittt ettt ettt ettt e ae e be e sb e e sheesaeesabeambe e beebeeabeesbseanbeanbeebeeneee e 24
7.3.2 TRANSFER OPTIONS ...ttt ettt ettt b ettt ettt e sh e e she e she e s a bt e m b e et e e beesbeeebbeenbeenbeebeeneee e 25
7.3.3 TRANSFERS BETWEEN OWN ACCOUNTS ... .ouiiittittieieitteietuuninenteeeeenenenereneenrereeererererererenennn 26
A TR e 1Y =t U I 1 27
7.3.5 TREASURY PAYIMENT ... ittititttttttetuteuaueteueueueaeeeeeneeeeeeeeeeeeeeeeeteesseesteseesteseessesssssssssssssssssssnsssnsnsnsnsnsssnsnnnnns 29
7.3.6 MULTIPLE PAYMENTS ... eiiitttittttttttteteueteteueteueeeteteeeenaeeeteseeeeeeeeeseestesesstesessessssssesssssssssssssssssnsnsnnsnnsssnsnnnnns 31
7.3.7 SALARY TRANSFER ....oeiiiititiiiiiiiitiitiitieteieteteieeeteeetetetaeetete e eete e eees s te s ts et s s s st s st s st s s s es s enssenssensnensnnnnns 34
7.3.8 PERFORMING FOREIGN CURRENCY TRANSFERS ......ootiiiiiiiiiiieiiiiiiieieiiiiieieiieeeeeeeeeneeeeeeenenenenenees 39
7.3.9 FOREIGN EXCHANGE ......ouitiiiiiiiiiiiiiiiieieteieteieteteteeeeaeaeeeaeeeseeeeeeseeeeeseessesees e sssssesssssssesssssssssnsssnsnsnsssnsnnnnns 44
7.3.10 USING TEMPLATES ... .o iettitttttitteieteteaeeeueueeeaeeeaeeeeeeeeeeeeereeeeeeeeeseeeteseessesesssssssssssssssssssssssssssnsnsnsnsnsssnsnnnnns 47
7.3.11 AUTHORIZING TRANSFERS ... oottt ettt sttt sttt et et e sbeesbeesn b e eneeenbeenbeeseee e 49
7.3.12 MAINTAIN PAYMENTS INTERNET BANKING .....coiiiiiiiiiaiteiie ettt sne e 52
7.3.13 Recurring (Scheduled) PAYMENLS ...........uiiiiiiiiiiie ittt e e e et e e e e e e s anbbbaeeeeaeeeaaans 57
7.3.14 FULUIE PAYIMEINES ....etiiiiiiiiiiiitietetetetetebe e etetete e te st e et et te ettt st s et s s e85t 5 s8££ 88t s sttt t skt t e bnbnnen 61

A B =@ 1] I T RS URTUPRTTN 62
7.5. BUSINESS CARDS ... .ottt ittt ettt ettt ettt e e bt e s bt e sheesa et am bt o m bt e be e ke e eb e e es e e eme e e beeebeesmeesmeeenneenbeesbeesaeesrneas 67

CO — Public



@ otpbank User manual regarding the OTP Internet Banking Service for Authorized Users

7.6, LOANS Lo e e e e e e e e e et e e et e e e et e e e e s et e e e e e e 69
7.7 MPay PAYMENTS L. e e s a e e e s e e e bbb 70
8. QUICK ACCESS ... .o s et e e e e s st e e e s e e s s s s bbb e e e s e e s s e s bbb e e e e e e s 71
S R 1 N PP PP 74
10. INTERACTION BETWEEN THE SERVICE AND ACCOUNTING SYSTEMS ... 75
10.1  FILE IMPORT STRUCTURE ...ttt 75
10.2 EXPORT FILE STRUCTURE ...ttt 79
11. CUSTOMER SUPPORT SERVICE .......coiiiiiiiiiiiii i 85

The OTP Internet Banking Service, is a complex, automated remote banking system of the Internet Payments
type. It is designed for creating and transmitting payment documents for processing, as well as the related
payment documents, and for opening deposit accounts to review account movement information.

1. FUNCTIONALITIES OFFERED BY THE OTP INTERNET BANKING SERVICE:

a) Making payments in the local currency (lei) to clients of the Bank or to clients of other commercial banks.
b) Making payments to government budgets.

¢) Making payments in foreign currency.

d) Processing salary payments to employees.

e) Transferring funds between one’s own accounts.

f)  Buying and selling foreign currency.

g) Establishing deposits.

h) Viewing information regarding account turnovers and balances.

i)  Downloading documents prepared in various electronic formats.

j)  Transmitting confirmation documents related to payments in foreign currency.
k)  Transmitting electronic requests to initiate products.

I)  Generating and downloading electronic statements.

m) Managing and setting user permissions in the service as needed.*

n) Creating and configuring personalized authorization rules.*
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0)

p)

a)

b)

c)

d)

e)

g)

h)

k)

Managing the database of beneficiaries for payments in foreign currency and MDL, for subsequent use
in executing transfers.

Viewing information regarding the execution or rejection of electronic payment documents sent to the
Bank, including the reason for any refusal, if applicable.

Ensuring a high level of security by applying modern data protection and encryption methods that
eliminate the possibility of information interception and decryption by any third party. *-rights permitted

by the service when configured at the Bank.

2. DEFINITIONS

OTP Internet/Mobile Banking Service of OTP Banks S.A. —an IT solution provided by the commercial
bank (hereinafter “the Bank”) to its clients, which enables the account holder to remotely access the
funds in his/her bank account in order to obtain information regarding the account status and completed
transactions, as well as to make payments on the account holder’s behalf via the Service’s webpage
using an electronic authentication method and a communication channel,

Subscriber — a client of the Bank (either a legal entity or an individual engaged in entrepreneurial
activity) who, under contractual conditions, holds one or more authentication/authorization mechanisms
for using the remote banking service;

Token Device — an electronic device provided by the Bank to the Subscriber and used to generate One-
Time Passwords (OTPs). The OTP generation algorithm ensures that each OTP is unique. The Token
Device may be assigned to only one Authorized User, thereby allowing the identification of the
Authorized User within the Service;

Token Application - an application installed on the Client’s portable device, integrated into the OTP
Mobile Banking app, which is used to generate One-Time Passwords. The OTP generation algorithm
guarantees that each password is unique. Like the Token Device, the Token Application may be
assigned to only one Authorized User, thereby permitting the identification of the Authorized User within
the Service;

Authorized user- the Subscriber's employee (with or without authorization rights) who is identified
within the Service by means of a User Code, the one-time password generated by the assigned Token,
and the static password set by the user;

Electronic Documents — (ED) Refers to the requests and operations related to the Bank’s products in
electronic form, which are created, structured, stored, and transmitted using a computer, other mobile
electronic devices, or technical and software means, authorized by a one-time password or a digital
signature in accordance with the applicable law.

Access Code — A numeric password consisting of 6 digits, set by the user of the OTP Mobile Banking
application, with which the user logs in and authorizes payments in OTP Internet & Mobile Banking

Password- the additional static access password, consisting of a minimum of 8 and a maximum of 54
alphanumeric characters, which is used to access the OTP Internet Banking Service;

QR Code — (Quick Response Code), a square barcode that incorporates information corresponding to
the numeric authorization code, which can only be used by the Token Application.

Telephone Identification Password— a security element consisting of a combination of digits or letters
totaling 10 characters, which will be used to authenticate the Subscriber when making a phone call to
the Business.Support service for support and/or required information.

PIN Code — a combination of 4 alphanumeric characters that must be set in order to access the Token
Device. The combination can be set according to the user’s preference;
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B

u)

Primary Account -the first account opened by the Subscriber at the Bank or the account from which
the current account service fee is deducted.

Daily Transaction Limit—the maximum daily transaction amount set by the Bank to ensure the security
of the Subscriber;

User Code - the unique personal identification code provided by the Bank, which the user will use to
access the OTP Internet Banking Service. The User Code consists of 9 alphanumeric characters,
specifically: the first 7 digits corresponding to the client’s identification in the Bank’s system, followed by
2 control characters—1 letter and 1 digit.

Authorization Level - refers to the type of authorization right assigned to the user.

Authorization Rule — describes the method of applying signature levels in order to finalize the
authorization process for a transfer or foreign currency exchange operation.

Operational Day - the part of a working day during which the Bank receives and processes settlement
documents dated for that day.

Cut off time — the deadline for submitting electronic documents to the Bank in order to have them
processed on the same working day.

Business.Support Service - The support service dedicated to offering assistance to clients subscribed
to the OTP Internet Banking Service. Contact phone: (022) 812-555.

Transfer — an operation that begins when the payer initiates a payment order and transmits it to the
payment service provider, with the purpose of making a specified sum of money available to a
beneficiary;

Electronic Payment Order (EPO) - the instruction given by the payer to the Bank to execute a transfer
via the OTP Internet/Mobile Banking Service;

Sighature Type - the signature right assigned to the Authorized User in accordance with the User’s
record containing specimens held by the Bank and registered in the OTP Internet/Mobile Banking
Service.

3. TECHNICAL REQUIREMENTS

The components necessary for the proper functioning of the service:

a) Automated workstation (PC with the necessary technical means),.

b) One of the following operating systems: Windows 10 or later/ Mac OS 11 or later
/Linux/Android 11 or later/ iOS 15 or later

c) CPU -~ 1,8 GHZ, or higher.
d) HD/Full HD ;
e) RAM: 2 Gb or higher;

f) HDD: 300 MB of free space on the hard disk.

g) Stable connection to the Internet.

h) Web browser Google Chrome / Mozilla / Safari/ Edge/.

4. SECURITY REQUIREMENTS
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4.1. LOGIN DATA MANAGEMENT

The user is directly responsible for protecting the data used for login. We advise you not to disclose your
Access Code to anyone and not to hand over your phone to avoid compromising access to the Token integrated
in OTP Mobile Banking. For security reasons, we recommend changing the Access Code whenever you have any
suspicion.

Once logged into the application, you can benefit from all its features. When you have completed all operations,
press the “Logout” button to end your session.

Note: If no screen within the application is accessed for 10 minutes, the session will automatically close. To
resume operations, you must log in again.

4.2. RECOMMENDATIONS FOR THE PROTECTION OF INFORMATION AND TRANSACTIONS

OTP Bank S.A. has implemented several safety measures to ensure that both the transactions carried out
through OTP Internet & Mobile Banking and your personal information are protected. For the security of your
accounts, OTP Bank S.A. may enforce additional security measures. However, besides the bank’s implemented
measures, users, must also take all necessary precautions to protect their personal information and banking
transaction data.

0 Protection of identification data:
a) Do not disclose your login data for the OTP Internet & Mobile Banking service!
b) Regularly change your Access Code or update it whenever you consider it necessary.

c) Enable two-factor authentication in the email settings provided to the Bank (to minimize the risk of email
compromise, as this is where you receive one-time passwords for identification/activation/resetting access to the
OTP Internet & Mobile Banking application)

d) OTP Bank S.A. will never request your confidential login data for OTP Internet & Mobile Banking
application).

e) If you receive any such request through any communication channel:
Do not respond to these messages

Do not click on any of the received links

Never share your card details (e.g., PIN code, CVV code)

P NP

Forward the message to info@otpbank.md to help identify the source of the attack

In case your login credentials have been compromised, immediately notify the bank (via email at
info@otpbank.md or by phone: +373 22 256 456)

0 Protecting the mobile device where the integrated token in the OTP Mobile Banking app
is installed

Ensure your mobile device is protected with appropriate antivirus software. We recommend periodically
scanning your mobile device on which the Mobile Banking app is installed.

Antivirus programs scan executable files, block known viruses, and detect virus-like behavior.
These programs should always include a regular update service to stay current with the latest threats.
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- Make sure your phone is protected with a strong password.

- Make sure your phone is running the latest versions of Android or iOS that include the latest security
patches.

- Keep your credentials secure to prevent unauthorized third-party access that could be used to illicitly
withdraw funds from your accounts.

- Do not install the mobile app on rooted Android phones or jailbroken iPhones. Rooted and jailbroken
phones pose a high security risk for the mobile app, your data, and transactions made through the mobile
application.

Workstation Protection- Computers must be:

=  Password protected. The rules for computer access passwords may follow the same guidelines described
above, unless other corporate rules apply.

=  Patched with the latest security updates for operating systems and used applications, including internet
browsers (e.g. Internet Explorer, Google Chrome, Opera, Firefox, etc.).

=  Protected with antivirus software that is regularly updated to the latest version.

=  Protected against unauthorized access by locking the active session on Windows/ Mac OS/Linux. Ensure

the correct password is entered to access the computer.
5. SERVICE STRUCTURE

The service consists of 6 menus, each divided into several modules with functions corresponding to that
menu (Figl). The functionality of each module is described in the following chapters.

Menu Grid
|
T Payments L
Deposits | | Loans
Cards +— Salary 5
[ E
Home Accounts - Transfers - New, deposif,
- Cards -R -Deposit list L=t
= list t loans
=L = pay
- List of accounts by - My accounts 3 C&I;FL
type transactions - Salary -Domestic
- Maintain payment payment
- Recent transactions Payments Internet
Banking - Treasury
- Exchange rate and payments
converter - Transaction
History - Mass order
- Account - Foreign
Statements exchange
- Foreign payment
- Templates
- Payment files
- Payment MPAY
Figure 1
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6. ACCESSING THE SERVICE

The service can be accessed via https://otpinternetbanking.md. (Fig. 2)

Your bank is always with you!

Manage your money quick and easy.

Access the new version of OTP Internet /
Mobile Banking

Thank you for using OTP Bank S.A. services!
We intend to surprise you with a new version of OTP internet &

Mobile BanluE!

@ otpbank

User ID

Figure 2

On the login page, select the language in which the service information will be displayed. (Fig.3).

Figure 3

6.1. Primary access to the service

Primary access refers to the first attempt to log in to the service.

Steps for Primary Access:
e Onthe login page, click the Password Reset button (Fig.4)
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@ otpbank

User ID

Password

Password reset

Figure 4
e In the window that appears, enter your User ID and Personal Code (IDNP) (Fig.5)

PASSWORD RESET

User ID

Enter personal code

Figure 5

o After entering the User ID and Personal Code (Fig.6), click Next Step to continue.

PASSWORD RESET
User ID
Enter personal code /

Next step

Figure 6
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Enter your New password in the first field and confirm it in the second. Click the Reset password button

(Fig.7).

Confirm the password setup by approving the Push Notification if using a token app. (Fig. 7A).
If using a hard token, confirm the reset attempt using the PIN code entered into the token device

(Fig.7B)
If using dual token, select the type of token you want to use to confirm the password setup. (Fig.7C)

PASSWORD RESET
PASSWORD RESET PASSWORD RESET

of8anda The password must consist of a minimum of & and 8
maximum of 54 slphanumeric characters.

New password New password

Confirm password Confirm password

Please confirm the reset password attempt on Please confirm the reset password attempt on
your mobile device your mobile device Token type ~

HWD_ALL

INTEGRATED
== &5

Figure 7A Figure 7B Figure 7C

Note! When setting the password, please follow these rules:

a)
b)
c)
d)
e)

The password must be between 8 and 54 alphanumeric characters;

The password must contain at least one uppercase letter, one lowercase letter, and a number;

Do not use passwords with sequential digits (e.g., 123456 or 654321).

Do not use passwords consisting of identical characters (e.g. 111111).

The new password must not repeat any password used in the last 9 months. As a confirmation of

successful password reset, the following message will appear (Fig. 8). Press the “Access” button to log into the

service.
THE PASSWORD WAS SUCCESSFULLY RESET
You can log in with a set user name and password.
=
Figure 8
CO — Public
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- Password Reset:
To reset the access password, after logging into the service, go to the top of the page, click on the username
menu, and from dropdown menu that appears, select “Change password”.(Fig. 9)

Pj Mmdmem Dspme... A

Change account
Change password

Connections list -

Log off

Figure 9

In the window that appears, enter your current password, the new password and confirm the new password
by re-entering it in the last field, then press the “Save” button (Fig. 10).

Change pasword

Modified on 17 Apr 2025

16 Jul 2025

Valid until

Old password

Figure 10

To enable or disable the password update every 90 days, go to the top of the page to the “Settings” menu —
“Security” (Fig.11). From the opened menu, you can choose to activate or deactivate the password update option.
(Fig.12).If you have forgotten your additional access password, click the “Password Reset” link (Fig.13) and follow

the steps described above.

CO — Public
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@ otpbank
Account settings
Security
Configure Token device - /
Security / e password sho 50days
Notification settings
Figure 11 Figure 12 Figure 13

Note: If access is blocked due to incorrect entries of the static access password, you can unblock the user
account by resetting the password on the login page, following the steps described above.

6.2. DEVICE TOKEN ACTIVATION

If the user selects the use of a device token (hardware) for the OTP Internet Banking service, after it is issued
by the Branch, the token must be configured (PIN code setup) and then activated.

First, connect the token via the USB cable to the workstation (computer); upon connection, the token will
display the following message and request language selection by pressing button 1 (Romanian), 2 (Russian), or
3 (English). (Fig.14)

Figure 14

Set a 4-digit PIN code and confirm it by re-entering. (Fig.15)

CO — Public
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Figure 15

After successfully setting the PIN code, the token must be activated through the first login to OTP Internet
Banking. Enter your User ID, Password, and click on “Access”, then click on “Activate token” (Fig.16)

@ otpbank

User ID

Figure 16

After clicking “Activate token”, activation will take place via the browser from which the service was accessed.
In both windows that appear, click “OK”. (Fig.17)

N Noul TOKEN hardware criptografic securizat
Windows Security N

Windows Security X

Security key setu, .
Y XeY P Continue setup

Set up your security key to sign in to getikb2.mobiasbanca.md as

2007271011 This will let getikb2.mobiasbanca.md see the make and model of

your security key

This request comes from Chrome. published by Google LLC

I
-

Figure 17
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13



@ otpbank User manual regarding the OTP Internet Banking Service for Authorized Users

Next, the token screen will display messages informing you that the token is being assigned to the OTP Internet
Banking service and to your user account. In both screens, click “OK”, then enter the PIN code set in the previous
step (Fig.18).

Figure 18

After successful activation, the token will have a “blocked” status. To unblock it, contact the Bank’s Call Center
team, who will unblock the token. After unblocking, the user will be able to log in and authorize payments.

Successful Token activation.

ken has been successfully activated tit necessary an additional action from the bank

operator before you can use it to access OTP Internet Banking

se contact the bank at +373 22 812 555 to finalize token activation process

Figure 19

6.3. CONNECTING TO THE SERVICE

Actions:

a) Enter your User ID, and the Password consisting of at least 8 alphanumeric characters set by you. (Fig.20)

CO — Public
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@ otpbank

Figure 20

b) Click the “Access” button. In the window that appears, click on “Login” and follow the instructions on the
hardware Token device (Fig.21A) or, if using the Token application, confirm by approving the push
notification received on your phone (Fig.21B). If you have both types of tokens (Fig.21C), choose the token

type and click the “Login” button.

@ otpbank

Please confirm the Log in attempt with the

Token device.

@ otpbank

Please confirm the login attempt on your
mobile device

@ otpbank

oken type v

Figure 21A

Figure 21B

Figure 21C

Logging into the service using the hardware token: click “Access”, then on the next screen click “Login”. As a
result, the login screen will be displayed on the token device. Click “OK”, then enter your PIN code, and you will

be automatically logged in.

@ otpbank

User ID

® otpbank

Please confirm the Log in attempt with the
Token device.

Figure 21D

CO — Public
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Note! Hardware tokens can only be issued at the Management Branch and only to the Administrator or a
person authorized with Administrator rights.
- The Token Application is integrated into the OTP Mobile Banking app.

Depending on the operating system installed on the mobile device on which the Token application will be
installed, download the OTP Mobile Banking app for:

a) Android OS —
https://play.google.com/store/apps/details?id=md.mobiasbanca.otpdirekt&pcampaignid=web share

b) iOS - https://apps.apple.com/md/app/otp-mobile-banking-moldova/id 1540743039

ATTENTION! The installation and functionality of the Token app are only possible on portable devices that
meet the necessary technical requirements. To use the Token app, it must be activated during the enrollment
process in the OTP Mobile Banking app.

IMPORTANT! If the access code for the OTP Mobile Banking app is entered incorrectly 3 consecutive times,
the system will block access to the service, including to the Token app. Unlocking the access page to the service
must be done by the Client’s Administrator through the Business.Support service. The hardware Token device
will be blocked after 5 consecutive incorrect PIN entries.

Settings Menu (Figure 11)

The following options can be selected: Personal Data, Hardware Token Setup, Password Validity, and
Notification Settings.

Hardware Token Setup: This section allows the user to activate a hardware token device directly during the
login session of the OTP Internet Banking page.

In addition to activating the hardware token after the login step (Fig.16), the client can, if needed, click the Skip
button and perform the token activation later from the service’s Settings.

To activate from Settings, choose the option Configure Token device and click on Activate Token (Fig.22).

@ otpbank Pj Mmdmem Dspme...

The new TOKEN device is cryptographically secure.

ear client, OTP Internet Ba:

Figure 22
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As a result, the token device will be assigned via the browser used to access OTP Internet Banking. In both
windows, you will need to click “OK”.

- )
&, O
c La 1 /J-h—‘*\
{ *
Windows Security X EXETY)
. Windows Security X
Security key setup t t
stimate i noului semate|  CONtiNUE setup el
Set up your security key to sign in to getikb2.mobiasbancamd as
2007271011, This willlet getikb2mobiasbanca.md see the make and model of
your security key
This request comes from Chrome, published by Google LLC.
Ganeel
Sl

Figure 23

Subsequently, you will interact with the device token by pressing the “OK” button. First, you will be informed
that you are attempting to add the account in OTP Internet Banking for your user, after which you will confirm by
entering the 4-digit PIN code you have set.

Figure 24

As a result, the device token will be assigned, but it will have a blocked status. To unblock it, you will need to
call the Call Center (Fig.25). After unblocking, the token will be active and ready for use.

CO — Public
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©
Successful Token activation.

Token has been successfully activated. but it is necessary an additional action from the bank
operator before you can use it to access OTP Internet Banking.

Please contact the bank at +373 22 812 555 to finalize token activation process.

Figure 25

Notification Settings

This refers to the menu in Settings, where the user can enable or disable Push Notification groups.

Notification settings

Commercial
Supply
Withdrawal
Deposits
Loans

Others

Security

Figure 26

6.4. EXITING THE SERVICE

You can exit the service from any module, regardless of the current functionality you are using. To exit the

O

service page, click the icon in the upper-right corner of the working page.

CO — Public
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7. MENU GRID
7.1. HOME PAGE

If the security elements have been entered correctly, the browser will display the Home page on the screen,
which will include the following sections (Fig.28):

1. Balances — displays information about the balances across all accounts and by currency type.

2. Exchange Rates- displays information about the exchange rates of the National Bank (BNM) and the

Bank’s commercial rates.
3. Transactions on Accounts — displays the last 5 operations performed on the client’'s accounts.

EXCHANGE RATE AND CONVERTER
. = 25.04.2025 View all exchange rates
RN AL aRTE - . DEPOSIT! h P Bank Cards BNM
° 16 14,288,190 —
N £ ysp 18.6500 18.9900
® e 19.2100 19.7400
-506.33 =* >
4 () ron 3.8100 39300
MDL
506.33 3,70(:‘,08?0,13 w R 0.1700 0.2200
-10,000.00 *°
® e v 1
19,244.75
©® Tousl debit @ woe 19.21
-19,244.75 ™o+ @ Touwi loans

Figure 27

Note! The information displayed on the Home page is dynamic (it may change throughout the day)

7.2. ACCOUNTS
7.2.1 MY ACCOUNTS

Access the module Accounts / My Accounts
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Accounts list  Account statements

With balance Al Account summary
ard Accounts

SV98400567100(CARD)
95,688.99 MDL

rrent Accounts

48,809,808.23 MDL

ey SV9B400487100(CNAM 060)
9 845,208.49 MDL

- SV9B400307100 (CNAM 286)
y 8,245,531.11 MDL

- 4686671
[y 2B 7100 1.303,844.10 EUR

§ EWLR 51.88% 1,303.844.10E...
§ MDL 48.05% 23.474619.14 ..
= usD 0.03% 718.40 USD

. 13127058897100001
Yo 29,774.416.00 MDL

131 740171
ro- mwcsoripasies 6.866.666.56 EUR

eposits

% 2372ASA96736907100
n 14,288,190.55 MDL

Figure 28

In this module, you can view all current accounts, card accounts, savings accounts, deposit accounts, as well
as credit accounts.

This module is divided in two sections:

1. Account List

2. Account Summary — shows the total available balance across all accounts, split by currency.

Accounts are displayed in a grid and grouped into subcategories. Initially, each account displays details
such as the IBAN, alias, balance, and account currency. If there are multiple accounts, you can filter between
those with a balance and those without by selecting the “All/With Balance” option at the top of the page.

By tapping the three vertical dots next to an account, a menu with possible actions for that account will open
(Fig.29).
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— ‘

Change alias

New Payment .

Transactions' history

Figure 29
a) Change alias — allows you to modify the account name. This alias is only visible in the client’s system and is
not synchronized with the Core Banking system
b) New Payment — available only for accounts from which payments can be made. It opens the payment screen
and pre-fills the sender account with the one from which this action was initiated.
c) Transaction’s history- opens the list of transactions for the selected account.
Depending on the type of account, the available actions in the menu may vary. For example:
Deposit accounts — in addition to the actions listed above, you will see -> Deposit List that opens the list of
active deposits.
Credit accounts the additional options include:
a) Credit List — opens the credit screen with access to more details
b) Repayment Schedule — displays the repayment schedule details for the selected credit account.
By selecting the Details option for any account, a window will open showing specific information related to
that account. The type of data displayed varies depending on the account type (current, deposit, or credit)
(Fig.30)
= SVBSAD?%G?IOD(CARD) 95,688.99 MDL
MD79MO2258A5V98<
MDL
Sucursala Corporate
95,688.99
95,688.99
0.00
0.00
0.00
Figure 30
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This section also provides a graphical representation of the total available balances-the sum of balances
across current accounts, savings accounts, and deposit accounts, both in MDL equivalent and by individual
currency.

7.2.2 TRANSACTION HISTORY

This module allows access to the list of client transactions, regardless of the channel used to process them
(OTP Internet / Mobile Banking, card, or branch).

The module includes filters to help find transactions (Fig. 31)

Transaction history

v Period v

Figure 31

a) Document Type- the type of transaction

b) Period — the start and end date of the search

¢) Paying Account — filter to select a specific account for the transaction search

d) Other Information — you can enter relevant data related to the searched document

After filling in the search filters, press the Search button.

7.2.3 ACCOUNT STATEMENTS

Account statements can be generated and downloaded from the Accounts/Account Statements module.
Statements can be downloaded either as simple statements or as electronically signed statements bearing the
bank’s digital signature.

In the respective module window:

1. Select the following parameters (Fig. 32):

a) Period — the time range for which the statement is to be generated (monthly, daily, or a specific period);

b) Account selection — the account for which the statement will be generated/downloaded.
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You can send the statements directly to a specific email address by entering the email in the designated field
and pressing the Send button.

\ Accountslist  Account st‘a}ments /

Range v Period Export signed
=) Selectall @ 0 E-mail Send

Account Balance

i mecaliinsse M 95,688.99 MDL .\,
S e R 0.00 MDL
V98400307100 (CNAM 286) 8,245,531.11 MDL

Figure 32

Generating an account statement.

Actions:

a) Inthe module window, select the account(s) and click the Generate button (Fig. 32)

b) A format selection grid will appear, where you can choose how to download the statement (Fig.33).
c) Select the desired format and click Download.

DOWNLOAD STATEMENT
Select file type to download:
£ PDF () =& DBFIC
o CsV () f=) DBFUA
G XML () £ MT940
=) ™7 O @ xs
fu) DBF
Bac il Download
Figure 33
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Note! Electronically signed statements can be downloaded for the last 3 months. Signed payment orders can
be downloaded for the last 10 days.

Electronically Signed Bank Statement

2. After selecting the month and the desired account, choose the Export signed statements option and
provide the following parameters (Fig. 34)

a) Period - Monthly / Daily. When downloading electronic statements, by default all accounts with electronic
statement option enabled will be included.

b) Pressthe Download button

Accountslist Account statements

Account Balance

EXPORT SIGNED STATEMENTS

You want to export excerpts:

®) Daily ( Monthly

Figure 34

7.3. TRANSFERS EXECUTION

7.3.1 GENERAL INFORMATION

The service allows you to perform various types of transfers, both in national and foreign currencies, interbank
and intrabank.

a) The accounts from which the transfers will be made must be active, with available balance at least equal
to the amount of the transfer and associated fee. If there are insufficient funds at the time of payment initiation,
the transfer will remain “Pending” until the account is sufficiently funded, but no later than the “Cut off Time” of the
current day. Only accounts that are eligible for transfers based on their type will be available.
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b) If the amount of the transfer and the associated fee is not available, the bank will regularly check the
balance of the indicated accounts in the payment order, but no later than the cut-off time for submitting payment
orders via OTP Internet/Mobile Banking. After this point, the payment orders will be rejected.

c) Transfers can be scheduled for a future date, provided the date does not exceed 10 business days from
the initiation date, including the initiation date.

d) The sequence of a payment order (PO) cannot be lower than the sequence number of the previous (PO)
executed on the same working day. If it is nevertheless necessary to indicate a lower number, it must be entered
manually, and the automatic generation of subsequent numbers will be based on the manually set number.

e) The initiation and authorization of Transfers are carried out by authorized users based on their assigned
profiles. Information regarding the profiles can be found in the subchapter “Transaction Authorization”.

f)  Transfers are performed based on the transaction or daily limits that have been set.

7.3.2 TRANSFER OPTIONS

Options

Depending on the payment module, some transfer options are available:

a) Normal/ Standard — the transaction will be processed in a simple mode on the same day it is initiated.
b) Urgent — the transaction will be processed in urgent mode on the same day it is initiated.

¢) Future Payment — the transaction will be executed on a future date.

d) Recurring (scheduled) Payment — the payment will be executed at a set frequency.

Option Availability

Option Available Module

Normal / Standard Payment in MDL, Payment between
own accounts, Foreign currency
payment

Urgent Payment in MDL

Future Payment Payment in MDL, Payment between
own accounts, Foreign currency
payment

Recurring (scheduled) Payment Payment in MDL, Payment between
own accounts

Option Descriptions

a) Normal and Urgent options — these determine how the payment is processed on the same day.
Depending on the selected option, corresponding fees will apply according to the current tariffs.
b) Future Payment — when this option is selected, an additional window will open in the selected payment

module where you must choose the date on which the payment should be proceeded by clicking on the desired
date (Fig.35). The processing date cannot exceed 10 calendar days from the initiation date.
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Will be performed on:
Date

09.05.2025

Figure 35

¢) Recurring (scheduled) Payment — see the subchapter Recurring (Scheduled) Payment

7.3.3 TRANSFERS BETWEEN OWN ACCOUNTS

To perform transfers between your own accounts, use the Payments/Transfers module (Fig.36). Transfers
between the Subscriber's own accounts in the same currency. The service will only display selectable accounts
that are eligible for such transactions.

In the module window:

Select the payer account from which the transfer will be made.

Enter the transfer amount.

Select the destination account to which the funds will be transferred.

Enter the payment details/payment purpose.

Select the desired option from the first field at the top of the module (if applicable)
Click the Continue button to proceed with payment authorization.

N o g s~ w b PRE

Select the Reset fields option at the top of the module to reset the transfer data and initiate a new payment.

Transfer 25
between
accounts

cessing Monday-Friday in the interval: 04:00-20:30

Figure 36
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7.3.4 PAYMENT IN MDL

Transfers in the national currency (MDL) to third parties can be initiated through the Payment/Domestic
payment module (Fig.37)

In the module window:

1. Select the PO (Payment Order) number. The system will automatically display the next available PO
number by default.

2. Choose the preferred transaction option.

3. Check the payment submission deadline. To ensure same-day execution, the transfer must be fully
authorized before the bank’s cut-off-time for payment orders.

4. Enter the beneficiary’s IBAN account in the designated field. Once entered, the system will automatically
retrieve the beneficiary’s name and fiscal code from the CAS/SAPI database, if available.

5. Use payment template if available. If payments to the beneficiary have been made previously, you can
select the beneficiary from the existing list by pressing the “Templates” button. Beneficiaries are listed
alphabetically, and you can use the search field to quickly locate one by entering the first characters of their name.

6. Payments to individual beneficiaries. If the payment is made to an individual customer, tick the “Individual
customer” checkbox in the payment form. After activating this option, the fields Beneficiary IBAN, Beneficiary
name and Fiscal code will become active and must be filled in manually with the beneficiary’s details.

7. Payments to non-residents (legal entities). By default, the beneficiary’s residence is set as Resident. To
perform a transfer to a non-resident legal entity, follow these steps:

o  Tick the “Individual customer” option
. Untick the “Resident” option
e  Untick the “Individual customer” option again

For non-resident clients, entering the fiscal code is optional.

8. Enter the transfer amount. Use a dot (.) as the decimal separator. Thousands are separated automatically
by a space. Spaces, letters, or other symbols are not accepted in this field.

9. Select the payer’s account from which the transfer will be executed. By default, the system will display
only those accounts in national currency that are eligible for transfers according to the account type.

10. Select the VAT calculation option (if applicable). If selected, the payment details will automatically include
VAT amount in addition to the payment description.

11. Enter the payment details in the Payment details field. The maximum number of characters allowed is
420.

12. Press the Continue button to process with payment authorization.

13. Use the Reset fields option at the top of the module to clear the entered data and initiate a new payment.
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ho
New payment Normal v 37
Beneficiary IBAN
MDOSMLOD000000225 1309655 Templates
Aamount
100 MDL
Fayment detils
VENDOR PAYMENT PEACE CORPS FACTURA K11 0424 27
05

The new CAS data system. W have introduced 2 new system that
stores data sbout legal entities in Moldova. Now all you need to
dois anter the [BAN, and the rest of the data will be automatically
prefilled from the system.

Payment processing takes place Monday-Friday (07:00-19:10),
except an public holidays.

;&=

Figure 37

Payment Beneficiary- Once the payment is confirmed, the beneficiary will be automatically saved in the
system. For future payments to the same beneficiary, you can quickly retrieve them via the “Templates” button.
In the displayed list, beneficiaries are arranged alphabetically. To locate one faster, enter a few consecutive
characters from the beneficiary’s name in the search field. The system will automatically display all matching
results. (Fig.38)

Lei tem pla tes  Treasury templates  Foreign currency templates  Multiple template

O serv ® Templates: 10

Marme BenalicianyParlne Details Armounlpaying eourt

Achitare penalit 0. SERWC“ P.AZ)_\.IS_ I ' I 200_00 payment H
FPC Aproservice X 5RL 56.00 IR
e — S W pa = H
IM GCL CAHLIL SE 41.00 I i
JOLLY ALOMSRL 2,700.00
—— =Ly R BV payTment :

Figure 38
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7.3.5 TREASURY PAYMENT

Treasury payments are made through the Payments / Treasury Payment module (Fig.39).

Treasury 2
payment

Fi from treasury register

Processing Monday-Friday in the interval: 07:00-17:40

Figure 39

Depending on whether the treasury account is known or not, it can either be searched for or entered directly
into the treasury account field.

Select the following:
-By checking the manual search option for the treasury account, the following fields will be activated:

a) District— select the district.
b) Locality - select the locality corresponding to the selected district.
c) Cod Eco- all treasury accounts related to the selected district and locality will be

displayed (Fig.40). Once the necessary information is selected, the beneficiary fields,
treasury account, and tax ID will be automatically completed.
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Treasury Norm: v 659
payment
Find from treasury register Templates
District Locality
Mun.Chisinau v Mun.Chisinau '
Eco code
145111 - Alte venituri incasate in bugetul de stat '
Subsidiary
Figure 40

- If the treasury account is known:

a) Fill in the Treasury Account — once entered correctly, the account will be verified and the fields
for Beneficiary and Tax ID will be completed automatically (Fig. 41)

Beneficiary IBAN
C MD34TRGAAA14511101 DDDOOD| )

antelor - Trezoreria de Stat

Prohibited symbols: \[]{}** 231101

Subsidiary

Figure 41

b) Territorial subdivision code, if applicable.

c) Indicate the Base payment amount, Fines, and Penalties. Once filled in, the total amount will be reflected in
the Amount field and in the Payment Purpose field.

d) Select the Payer Account.

e) Click the Continue button to proceed with payment authorization.

Note! Based on the information entered, the system will verify its accuracy according to legal requirements
such as: IBAN correctness, allowed symbols, tax code, etc. If an error is found during verification, the system
will highlight the field in red to indicate the issue. If the client has accounts in multiple currencies, the top 3
most used currencies at the bank will be displayed by default. The remaining currencies will appear only if the
client clicks the “More currencies” button.
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7.3.6 MULTIPLE PAYMENTS

The service allows for making multiple payments through the Payments / Mass Order module.
Multiple payments can only be made in the national currency and involve creating several payments within a
single menu and authorizing the selected payments in one step. (Fig.42)

Figure 42

To do this, in the module window (Fig.43):

Mass Order / Standard v 657
Select account / v

Sablon N u New Beneficiary

Figure 43

1. Select the payer account from which the transfers will be made.
2. Select a previously created group of beneficiaries from the corresponding field (Template), or create
one on the spot by adding a new beneficiary to the group. (Fig.44)
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C' Resetare campuri

No

Mass Order standard v 124

23M
MD11MO2224ASV96962697100

Current balance 20.992.897.64 MODL

Sablon
sablon ~ sau s New Beneficiary

Nr. payments: 3 Total amount: 1,250.00 MDL

Agroma. ... . MD45FT222470200000 p
FinComBankS.A transfer 100 MoL | & X

Agromas. MD45FT22247020000 )
EinComBank'S.A alimentare 1000 MoL | S X

ted sym

Agromas.. MD45FT2224702000C . _ )

FinComBank's.A test 150 moL |~ X

Figure 44

3. Click the Add new beneficiary option. (Fig.45)

NEW BENEFICIARY X

Beneficiary name

Beneficiary IBAN

Fiscal code Resident

Back Add Beneficiary

Figure 45
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- Enter the Beneficiary Name , the system will automatically display a list of existing beneficiaries for you
to choose from for the respective payment group. Select the beneficiary, and the service will auto-fill all the
required fields. If the beneficiary has not previously received payments, the fields must be completed manually.

- Add Beneficiary — to add the new beneficiary to the full list of beneficiaries and newly created group.

- Back — to return to the initial module window.

In the Mass Order module, enter: (Fig.46)

1. Update Template — if any beneficiaries have been added or removed from the existing template.
2.  New Template — if a new group of beneficiaries is being created.

Figure 46

Removing or editing a beneficiary is possible by pressing the buttons (Fig.47)

& X
/ "\

Figure 47

Adding/removing a beneficiary can also be done from an existing Group (template). To save the changes,

press Update Template (Fig.49). If the Beneficiary Group is new-fill in the Destination and Payment Amount,
or edit/remove as needed.

nts: 1 Total amount: 0.00 MDL

ACADEMIA CA... MD15AG00000002251183606
BCMOLDOVA-AGROINDBANK.. Description Amount MDL b~

Figure 48
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7.3.7 SALARY TRANSFER

The Payroll module in the main menu contains two submodule: Employee List and Salary Transfer
1) Employee List

By default, the screen opens on the All Employees list, where all employees included in your agreements are
displayed. If desired, to manage employees more efficiently during a salary transfer, multiple sublists can be
created. To create a sublist, select the + New Department option (Fig. 49).

Employee list  salary payment

All employees
PMI staff
Department

angajati eliberati

istal

Figure 49

Note! From the Employee List menu, employees cannot be added to or removed from agreements.

In the newly opened window, enter the name of the sublist you want to create. To save it, press the Confirm
button (Fig. 50).

Click the Add Employee button (Fig.50), and in the window that appears, select the desired employees from
the main list and press Confirm (Fig.51)

Employee list  salary payment
USTA1 .

No employees in list

Figure 50
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NEW DEPARTMENT

LIST 1

CJFC(‘ @

Figure 51

To add employees to the newly created sublist, select the sublist from the dropdown ( Fig.52)

Employee list A

All employees /

LISTA1

PMI staff
angajati eliberati

lista1

.ty

Figure 52

If needed, you can download the main employee list or any created sublists in XLS format by clicking the

“Download” button (Fig. 53).
2) Salary Payment

This service allows you to make salary transfers using the Salary Payment submodule. A salary payment can
be initiated even if the payer's account does not have the full amount to cover the transfer and commission

In this case, the payment will remain pending due to insufficient funds until the cut off time for processing the
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transfer. If the funds are still insufficient at that time, the transfer will be rejected, and it will need to be initiated

again.

The salary transfer can be carried out based on: a previous transfer made via the OTP Internet Banking

service, a selected sublist, or a file upload.

Employee list S

\ salary payment 125

/Y
BN

Figure 53
To perform a salary transfer, you must fill in the following fields in the Salary Payment submodule (Fig. 53):

1) Document Number — This is automatically set by the system but can be changed manually.
2) Payer Account — Select from the dropdown the account from which the transfer will be made.

3) Salary Account — Select the intermediary salary account from the dropdown (if you have such accounts
in different currencies, only the relevant ones for the selected payer account will be shown)

4) Employee List — Select either the main employee list or one of the created sublists.

5) Upload File — Select from your computer the file with employee data. The file must follow a specific
structure (ask the Bank for a sample). For automatic processing, do not alter the structure, add new columns,
apply formatting, or include special characters (e.g., borders, italics, titles, etc.), and do not secure the file.
Otherwise, the service will reject the file upload operation.

6) Additional Details — Enter payment details (Note! These details are for informational purposes only and
will not appear in the Payment Order)

After filling in the data and selecting the desired list of employees, enter the amount to be transferred to each
employee individually. The system will automatically calculate the total amount for all employees.
Note! The total amount displayed does not include the transfer commission.

If you want to manually add employees to the current transfer, you can do so by clicking the “Add Employee”
(Fig. 54).
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Employsetise  Salary payment

Salary payment 125

/

=5
Figure 54
In the displayed window, check all the desired employees and click the button at the bottom of
the window.
X
To remove an employee from the current transfer list, click the button located next to the respective
employee.

Note! The currency of the account used for the salary payment must match the currency of the employees’
accounts. If the list includes employees who have accounts in a different currency than the payment account,
the system will highlight them in red, and they must be manually removed from the transfer. (Fig. 55)

Transfer salarial

Figure 55

Adding a new employee to the transfer

If you want to include an employee who is not already present in your templates/lists you can manually add
them by clicking the “Add Employee” button (Fig.55), then in the opened window, click “New Employee”
(Fig.56).
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ADD EMPLOYEE \

First name, Last name Persanal code IBAN / Currency Department
DDPEPEE PSDPOD 2087316915059 MD92MO2259A5V44390987100
DDPPDP ANASTASIA 2004489985998 MD§2MO225345V47561117100
DEDPP MDPD 0927361649581 MD32MO2259A5VE6532407100

MDAIMO2253ASY09578307100

Figure 56

In the newly opened window, enter the employee’s personal code and IBAN, then click the “Add” button
(Fig. 57).

A |

NEW EMPLOYEE

IBAN

Figure 57

Note! Salary transfers can be made only to employees/beneficiaries of OTP Bank SA.
Performing a salary transfer using a file

To make a salary transfer using a file, you must prepare a CSV or XLS file containing the employees relevant
to the transfer, according to the structure described in section 10.1.

Employeelist  Salary payment
o
Salary payment 125
o toad fie
Brocessing Monday-Friday in the interval: 07-00-20:45
Figure 58
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In the Salary Payment submodule, click the “Upload File” text button. (Fig 58) In the opened window , select
the appropriate file to upload it. If the file does not contain any errors, the list will be uploaded successfully (Fig
59).

If errors are detected (e.g., mismatch between tax code and IBAN, incorrect IBAN, etc.) no employees from
the file will be uploaded.

Salary payment

Figure 59

After the file is successfully uploaded, complete all the remaining fields:

1) Source Account
2) Salary Account
3) Additional Details

To finalize the operation, you must authorize the transaction using your Token device or Token application

7.3.8 PERFORMING FOREIGN CURRENCY TRANSFERS

Foreign currency transfers are carried out through the Operations / Foreign Payment module. In the module
window: (Fig.60)
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Foreign payment 165

BENEFICIARY DETARS

BENEFICARY ACCOUNT DETAILS

INTERMEDIARY BANK

AMOUNT DETAILS

COMMISSION DETAILS

(smricnon rpe

OUR - pays the sender

Figure 60

1. Selectthe payment order (PO) number. By default, the system will display the next PO number for foreign
currency transfers. If you wish to change the number, enter the desired number directly in the corresponding field.
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2. Check the cut-off time for submitting foreign currency payments to the bank. For the payment to be
executed on the same business day, it must be authorized on the same day before the bank’s payment order
submission deadline.

3. Select the payment execution option (future date, scheduled, etc.).
4. Select atemplate (if applicable).

5. Enter the Beneficiary’s Name.

6. Specify the Country, City, and Address of the beneficiary (the full address must be provided, according
to supporting documents).

7. Enter the Beneficiary’s IBAN account.

8. Enter the SWIFT (BIC) code of the beneficiary’s bank — once entered, the application will check it against
its directory and automatically fill in the remaining fields related to the beneficiary’s bank (Country, Bank
Name,BankAddress).

Note: If the SWIFT (BIC) code is not found in the application’s directory, the fields related to the beneficiary’s
bank must be completed manually.

9. Enter the intermediary bank details, similar to those of the beneficiary’s bank.

10. Indicate the transfer amount.

Note! If the SWIFT code contains only 8 characters and to avoid selecting the code of the service provider's
branch, it is recommended to complete it with 3 additional letters “X”.

11.Select the currency of the transfer.

12. Select the payer account (source account). The currency of the transfer may differ from the currency of
the payer account. In this case, the system will apply the current exchange rate for the date of processing. When

selecting the account, the available balance at that moment will be displayed. (Fig.61)

Currency /
2224AS5V96962937100
usD v MD96M02224ASV96962937100 / b

Figure 61

13. Select the commission type (OUR, SHA, BEN) or OUR FullPay (for payments in USD)

14. If you wish the commission to be charged from a different account than the payer’s account, check the
corresponding option box and select another account selection menu (Fig.62). By default, the payer’s account
from which the transfer will be made is selected. If there are insufficient funds in the account designated for
commission withdrawal, the bank may charge the commission from another client account in order to
successfully process the payment. The currency of the commission withdrawal account may differ from the
commission currency —in such cases, the commission will be calculated at the selling exchange rate on the
respective date.
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15.

COMMISSION DETAILS

Commission type

OUR - pays the sender v

The commission will be deducted from another account

-

Select account

Figure 62

If the copy of the SWIFT message related to the payment is desired, check the option Request copy of

swift message (Fig. 63). The SWIFT message copy will be sent via the secure messaging system of the OTP

Internet

Banking service. (Fig. 64).

COMMISSION DETAILS

Commission type

OUR - pays the sender v
The commission will be deducted from another account

| Request copy of swift message

Figure 63

Srl v = °
\ Copie Swift

Pentru plata valutara nr 21 s-3 emis
copia Swift.

Figure 64

16. Fill in the Payments Details.

17. In

CO — Public

the Other Detalils field, enter any additional information related to the transfer, if necessary.(Fig. 65)
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AMOUNT DETAILS

ME

Figure 65

18. The completed transfer requires the submission of supporting documents according to the applicable
legislation; attach them to the payment using the Attach file button at the bottom of the page. (Fig. 66).

COMMISSION DETAILS

Commission type

OUR - pays the sender

The commission will be deducted from another account

The confirmative documents can be attached below

L

Figure 66

Note! Documents attached to the foreign currency payment order may be in PDF, JPG, JPEG, PNG format.

The size of the uploaded electronic documents must not exceed 15 MB (total size of all uploaded
documents).

19. Click the Continue button to proceed to payment authorization.

20. The beneficiary will be saved automatically, and when initiating a new foreign currency payment, the
service will offer the saved beneficiaries for selection.

21. If a copy of the SWIFT message for a particular payment order is required, please contact the managing
branch via the service’s secure messaging system to request the copy via secure message.

Note! The Bank will charge a fee for sending the SWIFT message according to the FEES in force at the time
of the request. The fee will be debited from the Subscriber’s account designated as the main account at the time
of entering into the relationship with the Bank.
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7.3.9 FOREIGN EXCHANGE

Foreign exchange is carried out via the Operations / Foreign exchange module. The foreign exchange
operation involves transferring funds from one account in a certain currency to another account of the Subscriber
in a different currency than that of the payer account, using the current commercial exchange rate at the time of
transaction.

Note! Foreign exchange operations cannot be scheduled for a future date.

In the module window (Fig. 67):

Foreign exchange 38

. EUR \ { 19.2000

2224ASV96962937100
MD96MO02224ASV96962937100

2258ASV08194107100
MD96MO2258AS5V08194107100 -

Buy
18 640 ¢ MDL

Processing Monday-Friday in the interval: 08:00-18:00

Figure 67

All buy and sell exchange rates for foreign currency against MDL and vice versa are displayed in the module
window.

Please select:

a) The I buy /| sell option corresponding to the desired currency — the account fields will be automatically
populated with suggested accounts. Check if the automatically filled-in accounts are the ones you wish to use for
the transfer, if not, select a different account.

b) Enter only the amount to buy/sell - once the required amount is entered, the system will automatically
complete the remaining fields related to the foreign exchange operation, including the current exchange rate at
the time of initiating the transaction.

c) Click the Sell/Buy button to confirm the foreign exchange operation — this will reflect the value of the
operation and the exchange rate applied.
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Note! To successfully complete the initiated operation, when selecting the source account for the payment —
check the account balance displayed at the bottom of the account selection grid (Fig. 68)

VIO TUIVIO L I T IVUEIUITET TOU

2224ASV96963147100
MD37M02224ASV96963147100

2224AS5V96962937100
MD96M0O2224ASV96962937100

2224ASV74938637100
MD70M02224ASV74938637100

Figure 68

Note!

a) Foreign exchange operations through the OTP Internet/Mobile Banking service are carried out at the
commercial exchange rates valid at the moment the operation is initiated.

b) Commercial exchange rates may change during the day. The system will reflect the current exchange
rate for the selected currency at the time of initiating the operation.

7.3.10 CREATING TEMPLATES

When initiating a payment, the beneficiary’s data is automatically saved.

To rename templates, the user must access the Payments menu - Templates (templates are categorized as
follows: MDL Templates/Treasury Templates/Foreign Currency Templates/Multiple Templates) (Fig.69) - Click
the “:“ > Open.

G Otpb(,’ﬂ/\ Pmpmpp Morris Sale... G

Lei templates Treasurytemplates  Foreign currency templates  Multiple template

Templates: 78

Name Beneficary/Parner Dezais Amountpaying account

GAMATRANSPRIM SRL 23,409,638.30 . /

e ARTOFICIU SRL = e 20.00
e
DODDD! ACVILIN GRUP SRL 115.00
AAAAA TEST AARA SRL 10.00
Figure 69
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The opened template will be in ,, Read Only , format, and to rename it, click the “Edit” button (Fig.70)

Treasury template

SAVED TAMPLATE

Ak
|

Figure 70

In the ,Template Name” section, the user can assign a name to the template > To save the template, click
the ,Continue”> ,Close” buttons (Fig.71)

Lei Template @

Pppphsv xm

100100 SAVED TAMPLATE

Beneficiary name
Auto Cargo SRL

Template payment
Prohibited symbols: L [1{}"* 141101

Beneficiary IBAN

MD89EX000000225 Delete
24724

Fiscal code Close

10166000 Resident

Figure 71
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7.3.10 USING TEMPLATES

General Information

For user convenience, the service allows the use of templates when performing transfers. Templates can be
used for any type of transfer: in MDL (including Treasury transfers) or in foreign currency. A template saved
from a specific module corresponding to a type of transfer can only be used within that same module. When
using a template, fields such as the Initiation Date and Payment Order Number will be automatically
populated with the current values corresponding to the day the operation is initiated. To view or use templates,
access the Operations/Templates module.

Note! Each of the transfer modules mentioned above allows transfers to be executed through loading the

desired template by clicking the button

Templates are divided into MDL Templates, Treasury Templates and Foreign Currency Templates.

In the MDL Templates tab, the templates saved from payments in national currency are displayed, while in
the Foreign Currency Templates tab, the templates saved from foreign currency payments are shown.

Making a Payment Using a Template from the Payment Module:
a) Click the Templates button.

b) You will be redirected to the Templates module, where you can select the desired template (Fig. 72)

No

New payment T 35

Lei templates Treasury Foreign y Multiple

Templates: 78

Name Beneficiary/Partner Decails Amount/paying account

GAMATRANSPRIM SRL 23,409,638.30
ARTOFICIU SRL 20.00
ACVILIN GRUP SRL 115.00
AAAA SRL 10.00
N DUNNERY1 0.00

~ SERVICII PAZAIS 200.00
it 0.

Figure 72
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c) Select the Templates you wish to use.
d) Allfields in the payment module will be automatically filled in with the saved data from the template.

e) To finalize the payment, click the Continue button.

Making a Payment using a Template from the Templates Module:

In the Operations/Templates module, locate the desired template (Fig.73). If there are multiple templates,
the service allows searching based on part of the template name, beneficiary account, or beneficiary name.

New Payment — allows creating a new payment using the template’s information.

Lei templates Treasurytemplates  Foreign currency
Templates: 78
Name Beneficiary/Partner Desails Amount/paying account
55 GAMATRANSPRIM SRL 23,409,638.30
. ARTOFICIU SRL 20.00
5556
D) DDDDDDD ACVILIN GRUP SRL 115.00
AAAAA TEST AAAA SRL 10.00
3 N DUNNERY1 0.00
Achitare penalit f
a . SERVICII PAZA IS 200.00
Achitare penalit O
Figure 73

On the right side of the template, you can access available options: (Fig. 74)

Open

Delete

Figure 74

a) Open — opens the template and allows the client to modify it , rename it, delete it, or make a payment
using it (Fig.74)

b) Delete — allows deleting the template, after confirming in a pop-up message (Fig. 75).

CO — Public
48



c.; otpbank User manual regarding the OTP Internet Banking Service for Authorized Users

CONFIRM

Are you sure you want to delete the template?

Figure 75

7.3.11 AUTHORIZING TRANSFERS

The authorization of transfers is carried out based on user profiles, predefined authorization rules, and
authorization rights. Any transfer initiated through the Service must be authorized via a Token — either the mobile
app or a physical device — in order to be processed by the bank. The authorization method is the same regardless
of the type of transfer or the module used.

Authorizing a payment order in the Service can be done either at the time of initiating the payment or afterward.

1. To authorize the transfer using the integrated Token application in the OTP Mobile Banking, after
entering and selecting all transfer details:
- Click the following button:
a) Continue— to proceed with the transfer. If a transfer with identical details already exists (except for the
document number), the system will alert the user about the possibility of a duplicate payment.
b)  On the right side of the payment module, a new authorization window will appear (Fig. 79).
c) Click Confirm- you will receive a push notification on the device where the Token app is installed. Upon

opening the natification, you will be directed to the operation approval screen, where you can either Approve or
Reject the transaction.
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14:39 T -
=
®

Va rugam sa confirmati Autorizeaza plata
operatiunea pe
dispozitivul mobil dupa ce
verificati toate detaliile

Data, ora 21 aug 2023 14:38

L
oo

Suma 2300.00 MOL

In. e At
Aproba
(1) Vezi aici termenii de executare al —

operatiilor

Figure 76

2. To authorize the transfer using the Token device, after entering and selecting all the transfer details:

a) Atthe top of the authorization section, you will find the instruction you need to follow (Fig. 80)

b) While the Token device is connected via USB cable, click the Confirm button. The transaction details will
appear on the device screen (Fig.77). The transaction details will appear on the device screen (Fig.77A), where
you must press the OK button.

c) On the next screen (Fig.77B), the beneficiary’s IBAN account will be displayed. Please verify that it
matches the intended recipient’s account and press OK.

d) On the following screen (Fig.77C), the payment amount will be shown. Check if the displayed amount
matches the one you intend to transfer, then press OK.

e) Enter the PIN code on the Token device- the payment will then be successfully signed.
f)  To reject the operation from the Token device, press the “C” button.

Confirm— if the data in the request is correct and ready for payment authorization.

New payment — to initiate a new payment from the same module.

View history — to see the full payment flow from initiation to authorization.
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Confirm
payment

Token
Please confirm the

operation with the Token
device.

Figure 77

Figure 77A Figure 77B Figure 7C

IMPORTANT!
Authorization of transfers by users depends on their signature type:
a) Single (S12), requires only one authorization.

b) Others (S1, S2, efc...) require authorization by users with those specific signature types. Example: If
authorization rights require the use of three signature types, then users with S1, S2 and S3 must each apply their
signature.

c¢) For standard authorization roles, the order of applying signatures is not mandatory. For special
authorization rules set by the Bank, a mandatory sequence must be followed- e.g., the user with signature type
S1 must sign first, followed by S2, then S3 (if applicable).

Only the Company Administrator can authorize operations such as opening a deposit.
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7.3.12 MAINTAIN PAYMENTS INTERNET BANKING

The service allows you to manage both created and unfinished EPOs (Electronic Payment Orders). Select
the Accounts / Maintain Payments Internet Banking module. In the module window, select the Status, and
depending on the status, the following transaction lists

a) Authorizing — Transactions that have been initiated and require authorization from the respective user.
b) In Proccesing - Operations that have been fully authorized and sent to the Bank for processing.

c) With Errors — Displays the list of operations that were processed with errors, rejected, or canceled.

d) Successfully processed — Transactions that were processed by the Bank

e) Partially Processed — Operations that were submitted by users and are still being processed by the Bank.

f) Payments with future date — displays payments that are scheduled to be processed on a future date set
by the client.

g) Rejected / Canceled — payments that were canceled by another user within the client’s organization or
initiated payments that did not receive the necessary signatures from authorized users by the end of the
operational day (EOD). In this case, the system automatically cancels the initiated transactions.

w
w

() Successfully processed

| | Procesat partia

....... A o
 Home Accounts Cards P ) With error
LY
My Accounts fili In processing
Maintain Payments Internet Banking Rejected / Canceled

Transaction history

Account statements

Figure 78

Payments Pending Authorization

-Access the Authorizing option (Fig.79)
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Transactions IB Recurrent payments Q, search

Operation type ~ ‘ Authorizing (3) v\ Period All accounts ~

Mpay services 4 User ~ ] Download Apply
\ [ ) sELECTALL / 0 PAYMENTS Authorize

¢/~ 09]Jun 20325 Treasury 5  MF-Trezoreria de Stat [42] 1006601000037

J 05:41 Desktop web site [l MD18TRGAAATT1Z /P102/100,00/M102//A102/ 100.00 MDL :

\ —, 09Jun2035 D tic pay... 5 Mihai
| . l_u_n _omes € pa;,t & _I ?‘ I [41] plata pentru servicii 250.00 MDL
054 Desktop web site : MDBSVI022521. .-
Figure 79

a) Select all payments or only the desired ones to be authorized in a single authorization action. When
selected, the total amount of the chosen payments will be automatically calculated.

b) The list of payments will include the following details: Initiation date, Operation type, Name and IBAN of
the beneficiary, Description, Amount, and Currency.

c) Click the Authorize button. Follow the steps described in the subsection Authorizing Transfers.

d) Selected payments are authorized by clicking the Authorize button on the static module bar (Fig.80)
Follow the steps described in the subsection Transaction Authorization.

500.00 MDL
DESELECT ALL 3 PAYMENTS

Figure 80

e) For a payment that needs to be rejected — open the payment and select the Reject button. In the pop-up
window, enter the reason for rejection (Fig.81) and click OK to complete the rejection process.

CONFIRM

Why do you wish to cancel the transaction?

Ve

[ INCORRECT NAME OF BENEFICIARY| )

\

Figure 81
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Processing Payments
Access the In Processing section (Fig. 82)

Transactions IB  recurrent payments . search
Operation type e ﬁﬁﬁ In processing A4 Period All accounts v
Mpay services A4 User ' Download Apply
Date Operation type Beneficiary / IBAN Transaction details Amount /
21 May 2025  Foreign payment .. France educations Enter... P e anaraa .
1128 Deskiop wensie WD £r7si0077 010 gy [421marfadin12.10.2024 100.00 EUR :
Open
21 May 2025 Foreign payment - N RUR,
i 100.00 US
1:20 Desktop web site i Clone
21 May 2025 Foreign payment _ Download OP
10:37 Desktop web site i 100.00 USL,

Figure 82

Available options for each payment:

a) Open - view all details and the history of the transaction

b) Clone — allows duplication of the operation. This opens the payment module with pre-filled data identical
to the original, except for the payment order number.

c) Download OP — enables downloading the payment in PDF format.

Payments with Errors

Access the With Errors module (Fig.83)

Transactions IB  recurrent payments Q search
Operation type v &) with error v Period All accounts v
Mpay services AV User A4 Download Apply
Date Operation type Beneficiary / IBAN Transaction details Amount

21 May 2025 Foreign payment —, ~ FOSHAN FEKON MOTORC... [41 ATIN RURAL

- 100-00-USPp
08:5 Desktop web site S 5300 557 co 0
Open
07 May 2025 Domestic pay... ? [123] 333
221 APl / e Clone

01 May 2025 Domestic pay... ? PJ E.P.DPPDEPPPPD SDDP...

0611 Desktopwebsite '~ MD30MO2224A5W756000071(

Download OP

Figure 83
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Available options for each payment:

a) Open — view all details and the transaction history. (Fig. 84)

b) Clone - allows duplication of the operation. This opens the payment module with pre-filled data identical
to the original, except for the payment order number.

c) Download OP - enables downloading the payment order.

Payment #pr152050 Normal ~ 41 @

BENEFICIARY DETAILS

e EROARE DE PROCESARE / PROCESSING
I L ERROR
FOSHAN FEKON

China v Cod fiscal beneficiar Resident
0/30 Close
SHISHAN TOWN GUANGYUN ROAD
See history
Prohibited symbols: \[]{}** 12/20 Prohibited symbols: \[1{}"* 16/44

BENEFICIARY ACCOUNT DETAILS

Figure 84

Rejected / Cancelled

a) Rejected / Cancelled — payments that have either been cancelled by another user within the company or
initiated by authorized users but were not signed by the responsible persons by the end of the operational day
(EOD). In such cases, the system will automatically cancel the initiated transactions (Fig. 85)

Transactions |B  recurrent payments A Search
(o] i Rejected/ Period All accounts
peration type erio All accour
' i e Canceled ~ e
Ipay services v User v Download Apply
Date Operation type Beneficiary / IBAN Transaction details Amount
06Jun2025  Domestic pay... Mihai
__J__ pay e E [40] plata pentru servic 100 00-MBtL
@33 Desktop web site MD69VI0225211C
QOpen
26 May 2025 Salary payment SEP DDPM PD [125] salary payment luna 156-06-14
15:46 Desktop web site MDEIMO2E054 ma Clone
14 May 2025  Domestic pay... Mihai o Download OP
03-43 D MDEAVI2252110C [124] plata pentru servicii 10-00-ME
08:43 esktop web site MDEIVIN22521100

Figure 85
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Available options for each payment:

a) Open - viewing all the details of the operation and its history (Fig.86)

b) Clone - allows duplication of the operation. This opens the payment module with pre-filled data identical
to the original, except for the payment order number.

¢) Download OP- allows downloading the payment order.

Payment #py721322 Normal v @
53
THE TRANSACTION WAS REJECTED
Mun.Chisinau Sec. Ciocana
Close
Taxa pentru unitatile comerciale si/sau de prestari serv. Rejected by:
]
Beneficiary IBA See history
MD63TRGDAK11441301400000
2arza
MF-TR Centru - Chisinau
o
Subsidiary
o

Successfully Processed

To view payments that have been successfully executed by the Bank, access Successfully Processed option
(Fig.87)

O Search
Recurrent payments _, Searc

Transactions IB

—, Successfully
~ )

Operation type ) . Period All accounts
— processed

Mpay services v User v Download Apply
Date Operation type Beneficiary / IBAN Transaction details Amount
01 Jun 2025 Domestic pay... F] E.P.DFFDEPFPPD SDDF... a lei, din care
o Domestic pey. FIEF.OPPD 100.00 MDL
27 May 2025  Domestic pay... ~~ P]E.P.DPPDEPPPPD SDDP...

o pay~ (G F EP.DPPOER [34] test plata lei 100.00 MDL
06:1 Desktop web site = MD30MO2224A5W,
15 May 2025 Treasury ~ IP serviciul terminologiai.. [124] 1003600026654
%)
259 Desktopwebsite ™  MD21TRPCCCS184304 /P102/10,00/M102//4102 10.00 MDL
07 May 2025 Treasu ~. MF-Trezoreria de Stat
y 2 v @) [123] 1006601000037 aaa 3.00 MDL

2:40
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This module displays all client payments executed by the Bank, regardless of the initiation channel-OTP
Internet/Mobile Banking from a computer, OTP Internet/Mobile Banking from a mobile browser, or the OTP Mobile
Banking app installed on a mobile device (smartphone, tablet)

Depending on the type of payment, the following options are available for each transaction (Fig. 88):

Open
0
Clone
Download OP
0
Send email
Figure 88

a) Open — view all transaction details and history

b) Clone - allows duplication of the transaction. This opens the payment module with the same data, except
for the payment order number.

c) Download PO — allows downloading the payment order in PDF format.

d) Send via e-mail — allows sending the Payment Order by email (Fig.89). To complete the process, click
the Confirm button

EMAIL DESTINATION

mihail.mircea@gmail.com

Figure 89

7.3.13 Recurring (Scheduled) Payments

In the Scheduled Payments list, all recurring payments initiated from payment modules that allow such settings
will be displayed. (Fig.90)
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Transactions IB

Recurrent payments

/

Active payments: 4 New payment

Date Operation type Beneficiary / IBAN Transaction details Amount
10 Jun 2025 Domestic pay... ~= ARTOFl _ 3RL O .
(4] 2] PLATA PENTRU MARFA .
08:43 Desktop web site =" MD52PR0022511289C [B21PLA 10.00MDL :
Open
10 Jun 2025 Domestic pay... ~  Mihai e PN
08:42 Desktopweb ste % MDBSVIO22521100 [40] plata pentru senvici 1,000.00 MDL :
16 Oct 2024 Domestic pay... ? ACVILIN _ __ SRL [12345678912] Plata pentru .\‘
- [74) i - . o H5e-MBE
15:05 Desktop web site ~' MDO02VI2251000002 . marfa ceai indian in baza *
234567891
0TS @ ACVILIN b SRL Nz :456 89 2]_ Pléfta |)%ntru y
MDO2VI225710( marfa ceai indian in baza
e . ACVILIN . 'SRL [12345678912] Plata pentru \
18 Feb 2025 (@) T
€ ' MDO02VI2251000002. - _ | marfa ceai indian in baza 00 MDL
A/ —,  ACVILIN © 3RL [12345678912] Plata pentru \ﬁ
17 Jan 2025 &) .
Jan / ") \ipo2viazstacaco: marfa ceai indian in baza \1A-00 MDL
—  ACVILIN . SRL [12345678912] Plata pentru
17 Dec 2024 &) .
= 2 \ipo2viz251000002 marfa ceai indian in baza 115.00 MDL
~+ ACVILIN  SRL [12345678912] Plata pentru e o e v

Figure 90

For active payments scheduled to be executed, the following options are available:

=  Open - view all the details of the transaction and its history.

= Cancel — Cancel the execution of the scheduled payment. Cancellation can be performed only after
opening the payment and pressing the Cancel button (Fig. 91).

It will be repeated every 2 days.
incepand cu data 2025-06-11, se va
incheia la data 2025-12-01.

Cancel recurrent payment

Close

Figure 91
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For canceled payments, only the Open option is available — which will display the payment details, the person
who rejected the payment, and the option to repeat it. Once the scheduled payment has been canceled , it will be
displayed in the Recurrent grid as a canceled amount. (Fig.92)

®

\ THE RECURRENCE WAS CANCELED
Duplicate recurrence

\ Close

Rejected by:
PF PDMPDDD EDMMPEPPD

Figure 92
General Information- Recurring Payment
A scheduled (recurring) payment is a transfer that will be executed by the system after the moment of initiation,

without any further intervention from the subscriber, at a certain frequency according to the set parameters. This
is configured directly within the payment module by selecting the relevant option for the payment. (Fig.93)

C Reset

New payment Normal A [ 53

Normal

Beneficia ‘emplates

Urgent

Paymentin the future —
Beneficiary IBAN

—  Recurrent payment =
0/24

Figure 93

The following must be completed:
a) Nr-how many times the payment should be processed

b) Period — daily, weekly, monthly, yearly.
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c) Start date- when the process will begin

d) End date — there are 3 parameters.

Never — the payment will
continue to be processed
®) Never at the set frequency
indefinitely.

After a number of
payments — the payment
will be processed until the
specified number of
occurrences is reached.
On a specific date - a final
®) Till date will be set, after which
the payment will no longer
be processed.

®) After 12 payments

Date

25.06.2026

Repeat at every:

2

Repeat at every:

wnwa @ ow

Date of first payment
Date
14.06.2025

Ends

®) After & payments

Figure 94

Example (Fig.94): The payment will be processed twice a week starting from Friday, 14.06.2025 and it will
run 5 times from the selected date.

Note! The First Transfer Date and End Date are default parameters.

IMPORTANT! If the Never parameter is selected, the transfer will continue to be executed at the set

frequency until it is manually canceled by the authorized user.
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The cancellation of the scheduled transfer is done through the same module.

Date Operation type Beneficiary / IBAN Transaction details Amount
10 Jun 2025 Domestic pay... ARTOFIC. . *~ LTS, S
e A it 2] PLATA PENTRU MARFA 10.00MDL : v
Open
10 Jun 2025 Domestic pay... Mihai sandu 4 000 00 sany
Figure 95

a) Open the scheduled payment by clicking the options menu and selecting Open.
b) The payment will open in the module from which it was initiated (Fig.96), and Reject will be selected.

00—

HE

It will be repeated monthly, incepand cu
data 2025-06-11, will end after 4
payments.

\
Cancel recurrent payment

Close

Figure 96

7.3.14 Future Payments

Future-dated payments will be displayed (Fig.97)
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Transactions IR Recurrent payments
o v . Period All account v
N v D r i Af

Date Operation type Beneficiary / IBAN Transaction details Amount
13 Jun 2025 Domestic pay... Mihai sandu .

f omesscRaY: 1,00000MDL :

en
Download OP
Figure 97

Available options:

a) Open — view all transaction details and its history.
b) Cancel — cancel the future execution of the payment.
c) Download OP (Payment Order) — download the payment order.

7.4. DEPOSITS

General Overview

This module allows the management of the client’s deposit accounts (Fig.101). It enables:
a. Opening a new deposit.

b. Viewing the client’s deposits.

c. Downloading the Term Deposit Account Opening Request.

Payments Deposits Loans

New deposit

Deposit list

Figure 98
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OPENING A NEW DEPOSIT

a) Inthe module window, select the account from which the desired deposit will be created (Fig. 99)

b) Enter the amount for which the deposit is to be created. The minimum amount may vary depending on
the type of deposit.

c) Select the Type of deposit.

d) Maturity action will default to “Liquidation of the deposit”.

e) Click Continue.

New deposit

23M
MD11MO2224ASVI6962697100

10 00q| MDL

Deposit type

Depozit la termen CLASSIC MDL/ PJ (30 zile)

Intereset rate, %: 1.00 % pean Periodicity of interest payment:
Lunar

Deposit replenishment: Depunerile
suplimentare nu sunt permise

Interest rate type: FIXA
Deposit term: 20 zile

Interest payment: Prin transfer in
conzul IBAN Withdrawals: Retragerile

MD11MO2224A5V96962697100 suplimentare nu sunt permise
Upon maturity, the deposit:
Deposit cancellation

We guarantee that the inserted data are correct that we are
responsible for the legaiity of the operations performed in the account
were informed regarding the and agree

with their content

We guarantee that we have accessed. we have took act of know! eCge
and agree o
a) Tani# £

b)
C and are aware that the term:

Universal Banking Agreement”. the nt o
apply o the account opened by the present application

Processing Monday-Friday in the interval: 07:00-20:00

Figure 99

- Check the box “I declare on my own responsibility that | have viewed the declaration® to proceed to the next
step (Fig.100)
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Enter the authorization
code generated by the
Token device

Figure 100

-After checking the box, the application for opening the deposit will automatically open (Fig. 101)

& otpbank e

DRAFT Data 16052035

A CONTULLI L TERMEN PR OTF INTERNET MOBILE BANKING

CLIENTUL. FMPRPF MORSH BRL CODFSCAL  0I70EX

Faprazantal Hepal de diidng FOEMMWPME SUMFD

Consiiuira unul eont da depech La trman: = F— [ -
1. Suma depositulu in cifre: 1.000.00
‘Suma depozituiul in e @ i lei 00 band
2 valuta degezituiui: (8 ypy Oyao Oam
1 MDY 1MO2ISAS V.
4. Tamenul sipest ) din data: 165,06, 2025 pdnkin data: 16073025
5. Fala sobazi [a eonstituineg depazitub: 100 (%)pean
6. Tip dobdndi: Oromawa  Eres
7. Modabtatea s plath 3 doblenil:  prin arster |2 comiul (Cod BAN) MOt MO ASVDEN
B Clisstul L Carar, s&

degeahulul 3i

8. Opaufini pormise | contul o6 Sepost:  Depunan supbsantsre  [ps By Ratrwgert suplimentare  [(pa By
"0

e 1 Lisged 160 sin 2206 3021 priving garantarea depomtalor in sistmul bancs:.

1 Garaiarm ca Sutube completale sord conect ca sorkam napcrotés de egablalen cpwnic o conl <8 cpesabds n conl v vor ahecin e repreceslants
g i chribis

z o o nformta i o i s pe
ta-ct Bz sd Ferrutand e ifermase & Sepermnbio:

3 e n

4 Contiesisrem cn pravededis “Contractul Univers! Bance s sk “Conditilor Gaseras Bancars pesis Parsosss Surisiousgent Economic”, contsutul
carerm sl Eincaifn se 2t o aspra ol Sowchas n e precerts ceven

Audminisaratos Roprezentaniul lagal & Chantuli: FOEMMPME SMMPD

Document transmis poin seevieiul OTF intomotiedd Banking

Figure 101
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-Return to the initial page to complete the operation using the Wultra Token device or the OTP Mobile Banking
app (Fig. 102)

Enter the authorization
code generated by the
Token device

See here terms of operations execution

Figure 102

-To download the request, click the “Download request® button (Fig. 103)

X0

DEPOSIT IN THE PROCESS OF
OPENING

Figure 103
CO - Public
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DEPOSIT LIST

The “Deposit List” submodule provides information regarding the client’s deposits.

a) Deposit List — displays deposits that have been initiated but not authorized, as well as
those successfully created.

b) New Deposit — opens the module for creating a new deposit (Fig. 104)

e

CLASSIC RATA VARIABILA DESC...
50,000.00 MDL

Accumulated interest 0.00 MDL

AcCTon at maturity

List of deposits

AN

CLASSIC RATA FIXA DESCH 1B 0....
5,000.00 USD

Accumulated interest

0.00 USD

Action at maturity

==
/

CLASSIC RATA VARIABILA DESC... /

5,000.00 USD

Accumulated interest 0.41USD

ACTion 3t matunty

Open date Open date Open date
End cate End date Enc date
Figure 104

If there are multiple active deposits, you can find the desired one using the following filter criteria:
a) Currency — the currency of the deposits

b) Sort by — sorting the deposits based on their maturity date or their opening date.

The information related to deposits includes:

c) Deposit name

d) Deposit interest rate
e) Deposit amount and currency

f)  Green progress bar — graphical representation of the time left until maturity
g) Interest accured to date

h) Action at maturity

i) Date of opening
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j) Maturity date

k) Term deposit account creation request , which can be downloaded by clicking the button

7.5. BUSINESS CARDS

CARDS SUBMODULE
The Cards module provides the user with access to information related to Business debit cards (Fig. 105):

Cards Card transactions

Last update 16 Jun 2025 10:22

@) OMPEPP PPDD
MDI6MO2258ASVL e Paliir R
04 Mar -2062.19 MDL
0.19 MDL

Blocked amounts 0.00 MDL

23 Aug -470.64 MDL

-1,244.25 MDL
-3,335.00 MDL

-960.00 MDL
8 Nov -3,763.36 MDL
10 Nov 0.19 MDL

. EDMMPEPP DEDPSEPDMP

Figure 105

1. The following information regarding business cards is available in the module window:

a) Account number to which the business card(s) is/are linked. If the client holds multiple cards, they will be
displayed in a list.

b) Blocked amount - if there are any blocked amounts on the card.

c) Available amount — the amount available for operations on the card.
d) Cardholder’s name;

e) Card number (short format),
f)  Card expiration date.

2. Available options for each card:
a) Refresh data — updates the balance and transaction data for the business cards.
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b) Top up card — allows loading funds onto the card account, available for each individual card. Upon
selecting this option, the module for internal transfers between own accounts will open, with the beneficiary
account (linked to the selected card) automatically pre-filled. (Fig. 106)

Transfer . : 54
between
accounts

W )

2258A5V08194
MDIGMO2258ASVO.

Processing Monday-Friday in the interval: 04:00-20:45

Figure 106

CARD TRANSACTIONS SUBMODULE

This submodule displays the operations carried out with business cards and allows searching for transactions
based on various criteria:

a) By card — by selecting a specific card or all cards.
b) Time period— a selected time range to narrow down the search.
c) Or by consecutive characters related to the searched transaction (Fig. 107).
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All cards v Period

ards Card transactions

Available information for card transactions:

a) Transaction date;
b) Card number (short);

¢) Merchant name;

d) Operation description;

e) Transaction status-applicable only for blocked amounts;

f)  Amount and currency;

7.6. LOANS

Within the service, data related to contracted loans can be viewed (Fig. 108)

- g (RIEMPPE oouauﬁz/__i : 7, pent - e / -209.88 MDL /
(RISPMPDEPERP DE DD . Tl -20,000.00 MDL
(RIEMPPE DDMPMPEM : .89.88 MDL
\RlED'.'D.DE.:E;D DE DD e 1uou -8,000.00 MDL
(RIEPMPDEPEPP DEDD..  Cumpa -4,200.00 MDL
Figure 107

List of loans

305,000,000.00 MDL Butarce

Next payment 10 jul 2025
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Loans

The following information is available regarding the loan:
a) Type of loan
b) Maturity date

c) Contracted amount
d) Outstanding balance (remaining amount to be repaid)

e) Date and amount of the next payment

7.7 MPay PAYMENTS

To make an MPay payment, go to the “Operations” menu, select the “MPay Payment” option, and specify the
payment account (Fig.109)

P
MPay payment Ay MPay payment e
Enter your payment code
Enter your payment code ( 00834002036260 >
(1) Enter the payment code obtained from mpay.gov.md (1) Enter the payment code obtained from mpay.gov.md

Figure 109

By clicking the “Continue” button, all information from the gov.md website will be displayed. All fields are in
read-only format, except for the field where you need to select the account from which the payment will be made
(Fig.112).

Click the “Confirm” button and follow the payment authorization steps. (Fig.110)
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Plata MPay Aty Plata MPay e

Raional Orhei

Consiliu

Consiliul Raional COrhei

Conturi trezoreriale Conturi trezorariale

MD79TRPDACT42310A10206A4; MD7ITRPDAC142310A10506AK;

| Selecteazd cont v ) 5 \ ﬁzmzzmmmom o)

Figure 110

8. QUICK ACCESS

At the top of the page, specific icons are available for quick access to certain modules and
reference view of the related operations (Fig. 111).
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o O

Figure 111

a) these provide quick
access to warning messages
related to events such as
processing of  scheduled
payments and payments
pending authorization.

b) provides quick access to the personal data settings module and the option to
enable/disable the password update setting every 90 days;

¢) provides quick access to the Secure Messaging feature as well as to Push

Notifications received from the Bank. The orange-marked icon indicates the number of received and yet
unread messages by the user.

SECURE MESSAGING

Secure Messaging is a communication feature between the Subscriber and the Bank , as well as a tool for
receiving push natifications, performed directly through the Service. Secure Messaging is divided into two

sections:

a) Messages from the Bank — this section displays the messages received from the Bank (Fig. 115)

b) My Messages — these are the messages sent by the client to the Bank;

Messages from the bank

Selecteaza toate

Messages from the bank

Notifications

—

My messages

S

Scheduled payment

Recurrent payment [PD2593823] was generated on [16.06.2025). /
=

Scheduled payment

The recurrent payment [11.06.2025 01.12.2025 every 2 DAYS] was generated on [13.06.2025).
£

Figure 110

This section shows all messages received from the Bank. If multiple messages are present, they can be
searched using consecutive characters from the content of the desired message, entered into the search field.

It allows selecting all or some of the messages and deleting them by pressing the Delete message button.
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When choosing the delete option, the system will prompt for confirmation to delete the message (Fig. 111)

I CONFIRM .

Are you sure you want to delete the message?

| Back °

Figure 111

My Messages

a) Displays the messages composed by the client and sent to the Bank. (Fig. 112). Each composed
message includes the sending date, the username, the subject of the message, and the message text.

Notifications  Messages from the bank [\ Y messages

—
~
4/ .

Selecteaza toate Delete message

«—
Other /

16 Jun 2025 12:00 DDPDDDMPDE NICOLAE
dcdsv sdsjds addgjk sxdkXB SJDKB

/

Figure 112

It provides the option to write messages to the Bank:
b) To delete them
c) To searchthem
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MESSAGE TO BANK OPERATORS

Subject (select fr

Message:

Figure 113

It allows the user to create (compose) messages and send them to the Bank:

= The subject of the message must be selected.

IMPORTANT!

o For sending supporting documents related to foreign currency payments, select the subject “Supporting
Documents”. In the message body, provide some details about the payment, e.g.: amount/currency/beneficiary
country.

o For sending product initiation requests, select the subject “Product Requests”. All attached documents must
include the client’s advanced and qualified electronic signature.

a) The message is written directly in the input field.

b) The file(s) are attached to the message. Attachments must be no larger than 15 MB and of the following
types: PDF, JPEG, PNG.

c) Click the “Confirm” button to send the message to the Bank. Once sent, it will be accessible in the “My
Messages” list (Fig. 112).

9. CHAT

At the bottom right corner of the service page, the Chat icon is available for interaction with the support service.
(Fig.114)
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.
Sy

Figure 114

Click on this icon, and a chat window will open where you can enter your question in text form. (Fig.115)

&) CHAT v

Wednesday, 04.12.2024

test

Hello DDPDDDMPDE NICOLAE, in a few

moments an operator will respond to

request.

your

VN

Figure 115

Outside of working hours, the user can send their message, and a reply will be provided once an operator
reviews the request. The response can be delivered to the client even if they are not logged into the application
at that moment.

10. INTERACTION BETWEEN THE SERVICE AND ACCOUNTING SYSTEMS

The interaction between the Service and the Subscriber’s accounting systems is done through the
export/import of files to/from the client’s accounting systems.

10.1 FILE IMPORT STRUCTURE

PAYMENT IN MDL

Nr. Field Name Type of No. of Description Status
information characters
1 DATAV Digits 8 Value Date Mandatory
(AAAALLZZ)
NDOC Digits 10 Document Number Mandatory
CCL Alphanumeric 24 Payer IBAN Mandatory
characters
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4 CFC Digits 13 Payer’'s Tax Code Mandatory
for residents,
optional for
non-
residents

5 Digits 4 Branch Code Optional**

CSC

6 CCOR Alphanumeric 24 Beneficiary IBAN Mandatory

characters

7 DENC Alphanumeric 105 Beneficiary Name Mandatory

characters

8 REZB Letters 1 Beneficiary Category Mandatory

(R/N)
9 CFCCOR Alphanumeric 13 Beneficiary Tax Mandatory
characters Code for residents,
optional for
non-
residents
10 SUMN Symbols/Alphanumeri 15 Transfer Amount Mandatory
¢ characters (including decimal
point)
11 TC Letters 3 Currency (MDL) Mandatory
12 DE Symbols/Alphanumeric 210 Payment Purpose Mandatory
characters
13 URGENT Letters 1 Transfer Type Mandatory
(U/N -
Urgent/Normal)
*- For DBF files, the column SUMN must be formatted as N (humber) and the DEC parameter must
be set to 2.
** The presence of the field in the file is mandatory but filling in the field is optional.
Foreign Payment
Nr. Field Field Name Information Number Description Status
No. type of
OPVS characte
rs
1 DATAV Digits 8 Value Date Mandatory
(AAAALLZZ)
2 NDOC Digits 16 Document Mandatory
Number
3 50A CCL Alphanumeric | 24 Payer IBAN Mandatory
characters
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4 CFC Digits 13 Payer’s Tax Mandatory for
Code residents,
optional for non-
residents
5 59 CCOR Alphanumeric | 34 Beneficiary IBAN | Mandatory
characters
6 DENC Alphanumeric | 62 Beneficiary Name | Mandatory
charcaters
7 59A BFC Alphanumeric | 13 Beneficiary Tax Mandatory for
characters Code residents,
optional for non-
residents
8 REZB Letters 1 Beneficiary Mandatory
Category (R/N)
9 BADD1 Alphanumeric | 50 Beneficiary Mandatory
characters Street Name
10 BADD2 Alphanumeric | 5 Beneficiary Mandatory
characters Building
Number
11 BCITY1 Alphanumeric | 20 Beneficiary Mandatory
characters City/Locality
12 BCC Letters 2 Beneficiary Mandatory
Country Code
13 57 BIC Alphanumeric | 11 BIC Code of the Mandatory
characters Beneficiary’'s The name,
Provider code/name of
the country, city
and address of
the Beneficiary’s
Bank will be
identified
automatically
14 BICD Letter 1 Symbol used Possible
when BIC code value:"D”
is not available.
15 IBCA Alphanumeric | 34 Correspondent Optional
characters Account
16 BICBR Alphanumeric | 15 Name of the Optional
characters Beneficiary
Provider’s Branch
17 BBNAME Alphanumeric | 63 Name of the Mandatory if
characters/Sy Beneficiary’s the BICD field
mbols Provider. is completed
18 BBADD1 Alphanumeric | 35 Adress of the Mandatory if
characters/Sy Beneficiary’'s the BICD field
mbols Provider is completed
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19 BBCITY1 Alphanumeric | 20 City/Locality of Mandatory if
characters/Sy the Beneficiary’s the BICD field
mbols Provider is completed
20 BBCC Letters 2 Country Code of Mandatory if
the Beneficiary’s the BICD field
Provider is completed

21 56 PCT Letters 11 Commission Mandatory
Type

22 IBIC Alphanumeric | 11 Intermediary Optional
characters provider BIC

code

23 32B SUMN Numbers/Sy 15 Transfer amount Mandatory
mbols (including

decimal point)

24 TC Letters 3 Transfer currency | Mandatory

25 70 DE Alphanumeric | 135 Payment Mandatory
characters/Sy purpose
mbols

26 72 ADDI Alphanumeric | 195 Additional Optional
characters/Sy information
mbols

27 PCA Alphanumeric | 24 Commission Mandatory
characters/Sy account IBAN
mbols

*- For DBF files, the SUMN column must be formatted as N (number) and DEC parameter must be

2.

SALARY TRANSFER
Column Field Information Type Description Stat
Name us
A ID_Convention Numbers Salary contract Optional*
number
B IBAN Alphanumeric Beneficiary’s IBAN Mandatory
characters (employee’s card
account)
C CUSTOMER_NAME Letters Employee’s last and Optional*
fisrt name
D PERSONAL_CODE Numbers (Text Beneficiary’s tax code Mandatory
format cell)
E AMOUNT Numbers Transfer amount per Mandatory

employee

** The presence of the field in the file is mandatory, but filling in the field is optional.

Note! The file with employee data to be uploaded into the service must be in CSV or XLS format.
Each row in the file (except for the field names) will be treated by the system as data for one
employee.
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10.2 EXPORT FILE STRUCTURE

FORMAT XML
Nr. Field Name Description
1 PERIOD_START Start date of the statement generation
period (AAAALLZZ)
2 PERIOD_END End date of the statement generation
period (AAAALLZZ)

3 TRANSACTION_BLOCK

4 DATA Transaction Date (AAAALLZZ)

5 DAY_SUMM_START Opening balance

6 Transaction

7 TD Document Type

8 NDOC Document Number

9 DC Debit/ Credit

10 ST

11 CCL Payer’s account number / IBAN

12 CCOR Beneficiary’s account number / IBAN

13 CFC Payer’s tax code

14 CFCCOR Beneficiary’s tax code

15 CBC

16 DENC Beneficiary name

17 DENCT

19 TV Currency code of the payer’s account

20 SUMN Amount

21 SUML Amount equivalent

23 DE1 Payment purpose

22 DE2 Payment purpose

24 DE3 Payment purpose

25 DE4 Payment purpose

26 PRI

27 DAT_TR

28 COD_TRANZ Transaction Code

29 Transaction

30 DAY_SUMM_END Final Balance

31 TRANSACTION_BLOCK

FORMAT TXT

Nr. Field Name Description

1 BEGINDATE Start date of the statement generation period
(AAAALLZZ)

CO — Public

79




@ otpbank User manual regarding the OTP Internet Banking Service for Authorized Users

2 ENDDATE End date of the statement generation
period (AAAALLZZ)

3 FINALBALANCE Final Balance

4 FINALBALANCETIME Final Balance Date

5 SECTIONACCOUNTSTART

6 DATE Statement generation date (AAAALLZZ)

7 ACCOUNT Account Number / IBAN

8 STARTREST Opening balance

9 INCOME Total Credit turnover

10 OUTCOME Total Debit turnover

11 STOPREST Final Balance

12 CURRCODE Currency Code

13 PAYERCURCODE Payer account currency code

14 SECTIONACCOUNTSTOP

15 DocStart

16 OPERTYPE Document type.

17 DOCUMENTNUMBER Document Number

18 DOCUMENTDATE Document Date (AAAALLZZ)

19 DATEWRITTEN Document reception date (AAAALLZZ)

20 PAYERACCOUNT Payer account number / IBAN

21 DEBETSUBACCOUNT Payer sub-account. Do not use
VALUE=NULL

22 PAYERFCODE Payer Tax Code

23 PAYERBANKBIC Payer Provider Code (BIC)

24 PAYER Payer name

25 PAYERBANK Payer provider name

26 RECEIVER Beneficiary name

27 RECEIVERFCODE Beneficiary Tax Code

28 RECEIVERACCOUNT Beneficiary account number / IBAN

29 RECEIVERBANKBIC Beneficiary provider code (BIC)

30 RECEIVERBANK Beneficiary provider name

31 CREDITSUBACCOUNT Beneficiary sub-account. Do not use
VALUE=NULL

32 AMOUNT Amount

33 GROUND Payment Purpose

34 TRANSACTIONCODE Transaction Code

35 TRANSFERTYPE

36 DocEnd

FORMAT XLS,CSV
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Nr. Field Name Description

1 DATA Document Date

2 TD Document type

3 NDOC Document Number

4 DC Debit/ Credit

5 ST

6 CCL Payer account number / IBAN
7 CCOR Beneficiary account number / IBAN
8 CCORT

9 CFC Payer Tax Code

10 CFCCOR Beneficiary Tax Code

11 CBC

12 DENC Beneficiary Name

13 DENCT

14 TV Payer Account Currency Code
15 SUMN Amount

16 SUML Amount equivalent

17 DE1 Payment purpose

18 DE2 Payment purpose

19 DE3 Payment purpose

20 DE4 Payment purpose

21 PRI

22 DAT_TR

23 DAT_AC

24 BIC

25 COD_TRANZ Transaction Code

26 URGENT

27 FINAL_BALANCE

28 FINAL_BALANCE_TIME

FORMAT DBF 1C

Nr. Field Name Type Field Length Description
1 Character 10 Document Date (ZZ/LL/AAAA)
DATA

2 TD Character 3 Document type

3 NDOC Character 16 Document Number

4 DC Character 1 Debit/Credit

5 ST Character 1

6 coL Character 24 Client account number / IBAN
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7 CCOR Character 28 I(I:3<?Aul£|1terparty account number /
CCORT Character 1 -
CFC Character 13 Client Tax Code
10 CFCCOR Character 1 Counterparty Tax Code
11 CBC Character 1 -
12 DENC Character 55 Counterparty name
13 DENCT Character 81
14 TV Character 11 Payer account currency code
15 SUMN Character 9 Amount
16 SUML Character 10 Amount equivalent
17 DE1 Character 57 Payment purpose
18 DE2 Character 57 Payment purpose
19 DE3 Character 96 Payment purpose
20 DE4 Character 1 Payment purpose
21 PRI Character
22 DAT_TR Character
23 DAT_AC Character
24 BIC Character 12
25 COD_TRANZ Character 2 Transaction Code
26 URGENT Character 1
27 FB Character 13
28 TIME_FB Character 16
Description of formatted data type per DBF file column
Character | Format C (character) — all characters in OEM code page
Date Format D (date) —dates stored as string Date
FORMAT DBF
Nr. Field Name ‘ Type Field Length Description
Incoming documents
1 ID Character 20 Document number
2 KLIENT Character 165 Payer name
3 SUMA Character 16 Amount
4 MFO Character 15 Payer Provider Code (BIC)
5 BANK Character 105 Payer Provider Name
6 DATAINTROD Character 10 Date
7 DATA Character 10 Date
8 DESTINATIA Character 250 Payment Purpose
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9 FKOD Character 20 Payer Tax Code
10 Character 30 Payer account number/ IBAN
NOMERSCETA
11 Character 30 Beneficiary account number/
SCETMY
IBAN
Outgoing documents
12 ID_D Character 20 Document number
13 KLIENT_D Character 165 Beneficiary name
14 SUMA_D Character 13 Amount
15 Character 15 Beneficiary provider code (BIC)
MFO_D
16 BANK_D Character 105 Beneficiary Provider Name
17 DATA D Character 10 Date
18 DESTIN_D Character 250 Payment purpose
19 Character 20 Beneficiary Tax Code/(treasury
FKOD_D
- code)
20 Character 30 Beneficiary account number /
SCET_D
- IBAN
21 Character 30 Payer account number / IBAN
SCETMY_D
22 SCET_D1 Character 30 Not applicable
Description of formatted data type per column in the DBF file.
Character | Format C (character) — all characters in OEM code page
Date Format D (date) — dates stored as (string) date
FORMAT DBF UA
Nr. Field Name Type Field Length Description
Incoming documents
1 Date 8 Start date of the statement
BEGIN_DATE generation period
(AAAALLZZ)
2 END DATE Date 8 End date of the statement
- generation period (AAAALLZZ)
3 STATE_DATE Date 8 State date (AAAALLZZ)
4 CURR_CODE Character 3 Account currency code
5 ACCOUNT Character 24 Account Number / IBAN
6 OPEN_BAL Character 10 Opening balance
7 C_TURNOVER Character 13 Total Credit turnover
te] D_TURNOVER Character 10 Total Debit turnover
9 CLOSE_BAL Character 13 Final Balance
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10 CURR_RATE Character 4 Official NBM exchange rate
11 FB Character 1 -
12 TIME_FB Character 1 -
Outgoing documents
13 DATE_VALUE Date 8 Document Date (AAAALLZZ)
14 OPER_TYPE Character 3 Document Type.
15 Date 8 Document reception date
DOC_DATE (AAAALLZZ)
16 DOC_NUMBER Character 16 Document Number
17 P_CURRCODE Character 3 Payer account currency code
18 AMOUNT Character 9 Amount
19 P_ACCOUNT Character 24 Payer account number / IBAN
20 PAYER Character 136 Payer Name
21 P_FCODE Character 13 Payer Tax Code
22 P_BIC Character te] Payer Provider Code (BIC)
23 STMT_ID Character 1 -
24 P_BANKNAME Character a7 Payer provider name
25 P_SUBACC Character 1 Payer sub-account
26 R_CURRCODE Character 3 Currency
27 NAT_AMOUNT Character 10 Equivalent amount
28 R_ACCOUNT Character 28 Beneficiary account number /
IBAN
29 RECEIVER Character 35 Beneficiary name
30 R_FCODE Character 13 Beneficiary Tax Code
31 R _BIC Character 8 Beneficiary provider code (BIC)
32 T _TYPEDESC Character 16 Transaction Code
33 R_BANKNAME Character 66 Beneficiary provider name
34 R_SUBACC Character 1 Beneficiary sub-account
35 GROUND Character 206 Payment purpose
36 T_TYPE Character 1 Transfer Type
37 T_CODE Character 2 Transaction Code
38 T _ID Character 24 Document identifier
39 FB Character 13
40 TIME_FB Character 16

Description of formatted data type per column in the DBF format
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Character

Format C (character) — all characters from the OEM code page

Date

Format D (date) — Dates stored as (string)

MT940 FORMAT

The technical specifications of the MT940 file format are aligned with the standards applied by
SWIFT. For detailed information regarding this format, please contact the Bank’s support service

see (p.11).

11. CUSTOMER SUPPORT SERVICE

In case of uncertainties or issues related to the use of OTP Internet /Mobile Banking, please
contact the Business Support assistance service.

Business.Support contact details:

Tel.: +373 (22) 812 555

Email: business.support@otpbank.md

You can also use the Secure Messaging feature of the OTP Internet/Mobile Banking service
or the Chat Guidance option.
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